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Safeguarding Policy 
 
 
 
 
 
EMERGENCY SAFEGUARDING NOTICE 
 
If you believe that a student, member of staff, or any other individual is at immediate risk 
of harm, you must contact the emergency services without delay. 
 

• UK: Call 999 immediately 
• Outside the UK: Contact the local emergency number for the country you are in 

 
This should be done before contacting MLA College or the Safeguarding Team. 
If the situation is not an emergency but you have safeguarding concerns, please follow 
the procedures set out in this policy. 
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1. Introduction 
 
1.1 This policy provides information on the requirements of MLA College’s responsibility with regard to 
Safeguarding and MLA College’s approach to complying with these. The MLA College Safeguarding Policy is 
applicable to all staff (including volunteers and temporary staff) and students. 
 

2. Principles of the Policy 
 
2.1 All MLA College students, regardless of age, have the right to be protected from abuse and to be 
safe during the activities that they (or their parents/guardians/carers) choose. In the context of MLA 
College, the institution has a duty to establish appropriate arrangements for the protection from abuse of 
children and young people under the age of 18, and of vulnerable groups. 
 
2.2 The policy covers all instances where MLA College staff may have contact with children, young 
people and vulnerable adults. 
 
2.3 All staff members working for MLA College are in a position of trust, and have a responsibility to 
ensure that students and other young people who they encounter in the course of their work are 
protected, in accordance with Safeguarding legislation. 
 
2.4 All suspicious and allegations of abuse, concerns for health, safety or welfare, will be taken 
seriously by MLA College, and will be responded to appropriately. 
 
2.5 Referrals to external agencies will be made when deemed necessary, in accordance with MLA 
College procedures. 
 

3. Definitions 
 
3.1  Safeguarding, children and adults at risk 

 
• Safeguarding - Safeguarding refers to the actions taken to promote the welfare of children and 

adults at risk and to protect them from abuse, neglect, and harm. This includes preventing 
impairment of health or development, ensuring the provision of safe and effective care, and 
taking action to enable individuals to achieve the best possible outcomes. 
 

• Child - In accordance with the Children Act (1989), a child or young person is defined as any 
individual under the age of 18. For the purpose of this document, a child may also be referred 
to as a ‘young person’. 
 

• Adult at risk – An adult at risk is a person aged 18 or over who has needs for care and support 
(whether or not those needs are being met), is experiencing, or is at risk of, abuse or neglect, 
and, as a result of those needs, is unable to protect themselves from the abuse or neglect, or 
the risk of it. This may include adults with physical or learning disabilities, mental health needs, 
long-term illness, age-related frailty, or other circumstances that increase their risk of harm or 
exploitation. For the purpose of this document, adults at risk may be referred to as vulnerable 
adults.  
 

3.2  Types of Abuse 

 
• Physical abuse - Including assault, hitting, slapping, pushing, misuse of medication, 

inappropriate restraint or physical sanctions. 
 



 

  

• Emotional or psychological abuse - Including threats, intimidation, humiliation, coercion, 
harassment, isolation or controlling behaviour. 

 
• Sexual abuse - Including sexual exploitation, inappropriate sexual contact, exposure to sexual 

content, or sexual activity without consent. 
 

• Neglect and acts of omission - Including failure to meet basic physical, emotional, medical or 
educational needs, or failure to provide access to appropriate support. 

 
• Financial or material abuse - Including theft, fraud, exploitation, misuse of property or funds, 

or undue pressure relating to financial arrangements. 
 

• Discriminatory abuse - Including harassment, slurs, bullying or unfair treatment based on 
protected characteristics such as age, disability, gender, race, religion or sexual orientation. 

 
• Domestic abuse - Including controlling, coercive or threatening behaviour, violence or abuse 

between individuals in a personal or family relationship. 
 

• Online or digital abuse - Including cyberbullying, online harassment, grooming, coercion, 
exploitation or abuse through digital platforms. 

 
• Radicalisation - The process by which an individual may come to support extremist ideologies 

or be drawn into terrorism. 
 

4. Approach 
 
4.1 MLA College is committed to safeguarding and promoting the welfare of all students, staff, visitors 
and guests, and acknowledges its responsibilities to young people and vulnerable adults accessing 
education. To achieve this, MLA College will ensure that: 
 

• All staff are made aware of their responsibilities in relation to safeguarding young people and 
vulnerable adults, both during face-to-face delivery and through online learning; 
 

• An environment is provided where all students feel safe, secure, valued and respected, and that 
their health, safety and welfare is placed as one of its highest priorities; 

 
• A culture is created where students feel confident to approach staff within MLA College if they 

have any difficulties, and feel confident that they will be listened to; 
 

• Students know how to approach staff within MLA College if they have any concerns that they 
wish to raise; 

 
• Robust procedures are in place for dealing with concerns, allegations or disclosures of abuse, 

bullying, forced marriage, female genital mutilation, vulnerability to radicalisation or any other 
welfare or safeguarding concerns; 

 
• Training and guidance is provided to staff on Safeguarding, including the recognition of abuse, 

neglect, bullying, forced marriage, female genital mutilation and vulnerability to radicalisation; 
 

• An approach to safeguarding is taken that is aimed at reducing risk and promoting safety across 
MLA College, with clear policies and procedures that are embedded across the MLA College 
community; 

 



 

  

• MLA College and its staff have and understand their individual and collaborative duty to ensure 
that their responsibilities to safeguard students are fulfilled, and that they are responsible for 
acting on concerns no matter how small or trivial they may seem. 

 
• Parents/guardians/carers of students aged under 18 will be informed of the existence and 

whereabouts of the Safeguarding Policy, and its associated procedures, and the possibility that 
referrals may be made to other professional agencies in the interests of child protection and 
the protection of vulnerable adults; 

 
• Students are informed about the standard of behaviour that they can expect from MLA College 

staff, and the procedures for reporting if they experience or suspect abuse. 
 

• Procedures and policies designed to prevent or notify of suspected abuse, or vulnerability to 
radicalisation, are updated regularly; 

 
• Updates are sent to staff on safeguarding; 

 
• Information is shared appropriately when it is necessary for child protection, or to protect 

vulnerable groups; 
 

5. Roles and responsibilities 
 
5.1 All staff members within MLA College have a responsibility for contributing to a culture in which 
Safeguarding is discussed openly and actions are taken to reduce the likelihood of risks. 
 
5.2 The MLA College Board of Directors has formal responsibility for the safeguarding of young people 
and vulnerable adults at MLA College. 
 
5.3 Designated Safeguarding Lead (DSL) – The DSL is a member of staff assigned to act upon child and 
vulnerable adult protection concerns. This role will usually be held by the Student Experience Manager. 
 
5.4 Senior Management Designated Safeguarding Lead (DSL) – The Senior Management DSL will 
maintain oversight and management of MLA College’s safeguarding arrangements and overall safeguarding 
caseload. The Senior Management DSL will also report to the College Executive Group (CEG) on matters of 
safeguarding. 
 
5.5 All members of staff with responsibilities for Safeguarding can be contacted by emailing 
student.experience@mla.ac.uk 
 

6. Referral and Reporting 
 
6.1 Both students and staff are asked to refer any safeguarding concerns that they have or suspect to a 
member of the safeguarding team, using the process set out in the Safeguarding Procedure (Annex A). 
 
6.2 MLA College staff can also refer to Local Authorities themselves, should they not feel that the 
Safeguarding team have acted appropriately (see Safeguarding Procedure for information on how to make 
these referrals) 
 
6.3. MLA College will investigate all cases that it receives and may refer these onwards to external 
agencies if required. 
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7. Admissions 
 
7.1 Wherever possible, MLA College will endeavour to support applications from students with difficult 
personal circumstances, criminal convictions, or safeguarding concerns. MLA College welcomes applicants 
from diverse backgrounds. However, there are certain instances where applications from potential students 
may be rejected, which may include: 
 

• Where a potential applicant’s behaviour towards MLA College, its staff or students, in any 
setting, leaves MLA College with serious concerns about its ability to support the applicant to 
successfully complete their studies; 
 

• Where MLA College feels that accepting an application from a potential student may place the 
wellbeing, health or safety of the applicant or MLA College’s staff and students at risk; 

 
• Where MLA College feels that, due to the nature of the student’s circumstances, it will not be 

able to effectively support a student to successfully complete their studies; 
 

• Applications from students for whom the above applies will be reviewed by the DSL and Senior 
Management DSL. A risk assessment will be conducted, and decisions will be presented to the 
College Executive Group for review and approval. On occasions, applicants may be required to 
accept additional conditions to be accepted to study on an MLA College programme. 

 
7.2 Any student who wishes to appeal a decision regarding the outcome of their application can 
do so by following the procedure within the MLA College Student Complaints and Appeals Policy. 
 

8. Confidentiality 
 
8.1 The degree of confidentiality will be decided by the need to protect the student or member of staff. 
There may be instances where MLA College is sufficiently concerned about the health, safety or welfare of 
an individual that it will need to share the concerns with external agencies. 
 
8.2 MLA College employees may also need to share information internally, in order to safeguard its 
students effectively. In so doing, MLA College will share sufficient and relevant information in order to allow 
the concern to be appropriately followed. 
 
8.3 Students aged over the 18 are given the option to provide MLA College with emergency contact 
information. If a student opts to provide this information, MLA College may contact the emergency contact 
where there are serious concerns about a student’s health and/or wellbeing. 
 
8.4 MLA College’s approach to Data Protection is set out in its Data Protection Policy. 
 



 

  

Annex A to MLA College’s Safeguarding Policy 
 

MLA College Safeguarding Procedure 
 
1. This procedure sets out how MLA College employees manage Safeguarding concerns about their 
learners and/or employees. Equally, MLA College seeks to ensure all students are able to engage effectively 
and safely with their learning. If a member of staff is concerned that the physical or mental health of a 
student is affecting the student’s learning, or that a student’s studies are having a significant negative 
impact upon their wellbeing, then a concern should also be raised according to the Fitness to Study Policy. 
 
2. Upon receipt/suspicion of a concern- Staff must report the concern immediately to the 
safeguarding team wherever possible, arranging cover where needed to facilitate this. Where not physically 
possible to report immediately, a phone call should be made to the safeguarding team by the end of the 
day on 02039977555. If the safeguarding team is not available by telephone, an email should be sent to 
safeguarding@mla.ac.uk, followed by a telephone call as soon as possible the next morning. 
  
3. The Safeguarding team will respond to all concerns within 1 working day. 
 
4. The Safeguarding team are available as a source of advice and guidance for staff and students. If 
the Safeguarding team are unable to advise themselves, they will refer to external sources of support. 
 
5. Seeking consent to make referrals - Wherever possible, the DSL will seek consent from a student 
before making a referral to statutory services. Where a student is aged 18 or over, a referral will not be 
made to statutory services without consent unless there is a statutory exemption which allows MLA College 
to do so (for instance, if there is a serious risk to life, if MLA College is aware that a child is at risk, or if a 
crime has been committed). 
 
6. Where a student is aged under 18, consent will be sought from the student but a referral may be 
made without consent if this is in the best interest of the child. Consent will also be sought from a parent 
and/or guardian to make a referral, where doing so will not place the child at risk of further serious harm. 
 
7. Outcomes of the procedure - Following a referral, the safeguarding team will conduct an 
investigation. All stages of the case, from referral to closure, will be recorded and stored securely. Staff will 
be kept informed on a need-to-know basis. Possible outcomes of a safeguarding case might include: 
 

• No action taken. 
 

• Further monitoring required. 
 

• Referral for additional support with the impact of the support tracked and monitored. 
 
• Referral to the Fitness to Study Policy. 

 
• Disciplinary action or termination from programme/employment (where it is found that a 

learner/staff member has been found to have caused a safeguarding issue, or breached other 
MLA College policies/procedures) 

 
8. Stages of the Procedure 
 

• Anyone who suspects or learns of abuse or risk of significant harm of a child or a vulnerable 
adult should report this to the safeguarding team immediately, either by telephone 
(02039977555) or in person, followed by an email to safeguarding@mla.ac.uk. An email alone is 
not sufficient. This responsibility extends to when someone has heard rumours of abuse, or has 
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suspicions with no firm evidence. This responsibility extends to all aspects of the learner’s life, 
not just within the MLA College learning environment. Students can also contact the 
Safeguarding team for concerns about their own wellbeing. 

 
• Staff must contact the DSL when they know or suspect that another staff member or student 

has a previous history of abuse of children and/or vulnerable adults, or has a concern of a 
current issue regarding a member of MLA College staff or a student. 

 
• Staff should never try and investigate an issue on their own. 

 
• An appropriate member of the MLA College staff will investigate any safeguarding concerns, 

under the supervision and oversight of the DSL.  If staff have spoken to a member of team and 
they have decided to take the matter further, staff will be asked to prepare a written report. 
This is essential in order to prevent misrepresentation of concerns. Staff should send their 
report to the DSL within 24 hours of the suspicion arising- email is acceptable. Reports should 
be factual, not including opinions or personal interpretations of facts. Include as much detail as 
possible, including physical signs or abuse or anything else which led to suspicious, or the 
account from the child or vulnerable adult, as accurately as possible. Staff must sign and date 
the report, and store a copy in a secure place. 

 
• If staff need assistance writing a report, please contact safeguarding@mla.ac.uk 

 
9. Training - Staff with responsibilities in relation to safeguarding will receive appropriate training in 
relation to their role(s), and all staff will be made aware of MLA College’s Safeguarding Policy and 
Procedures. Training will be updated at recommended intervals, with DSL’s receiving training at least every 
two years and other relevant staff receiving training at least every three years as directed. All staff will be 
expected to engage with updates and bulletins at least annually, to keep their knowledge up to date. 
 
10. Guidelines for Members of Staff 
 

• Listening to Concerns: 
 
o Do not promise confidentiality. If the learner does not wish to talk if you cannot promise 

confidentiality, reassure them that you are there if they wish to speak to you later. 
 

o Allow the person to talk without interruption. 
 

o Do not trivialise or exaggerate the issue. 
 

o Do not make suggestions. 
 

o Reassure them, and let them know you are glad they have spoken to you, and that this is 
the right thing to do. 

 
o Ask enough questions to clarify understanding, but never interrogate, coach or probe. Do 

not ask leading questions. 
 

o Be honest, and let the person know that you cannot keep the information secret. 
 

o Remain calm- this is not easy for the student. 
 

o Do not show emotions, this may discourage a student from talking. 
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o Let them know the matter will be taken seriously. 
 

o Make sure that the student feels as safe and secure as possible. 
 

The concern should be reported as soon as possible to the Safeguarding Team by calling 02039977555, and 
emailing safeguarding@mla.ac.uk. 
 
Upon receipt of an allegation, the DSL may liaise with external agencies, and will record information about 
cases, collecting reports and notes as appropriate. Detailed information about a case will be confined to the 
safeguarding team and any external agencies the DSL determines to engage. Staff will be kept informed on 
a ‘need to know’ basis of the progress of a case. 
 
Annex B to MLA College’s Safeguarding Policy 
 

UK Safeguarding Legislation and Guidance 
 
This policy is informed by, and should be read in conjunction with, the following UK legislation and 
statutory and non-statutory guidance (as amended from time to time): 
 

Legislation 
• Children Act 1989  

• Children Act 2004  

• Care Act 2014  

• Counter-Terrorism and Security Act 2015  

• Equality Act 2010  

• Data Protection Act 2018 
 

Statutory and Government Guidance 
 

• Working Together to Safeguard Children (HM Government)  

• Keeping Children Safe in Education (Department for Education)  

• Care and Support Statutory Guidance (Department of Health and Social Care)  

• Prevent Duty Guidance for England and Wales (HM Government) 

 
Additional Guidance and Frameworks 

• Guidance issued by Local Safeguarding Partnerships  

• Office for Students (OfS) regulatory requirements relating to student welfare  

• Relevant guidance issued by awarding bodies and professional regulators 

 

MLA College recognises that safeguarding responsibilities may differ across jurisdictions. This policy is 

based on UK legislation and guidance and applies to all students and staff, including those engaged in 

distance learning or based outside the UK, where reasonably practicable. 
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